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We build strong kids, strong families, strong communities.

January 21, 2004

Mr. Claude R. Dwan
Project Manager

R. C. Griffin, Inc.

49 Central Street
Peabody, MA 01960

Dear Claude:

It gives me great pleasure to send you this letter of reference for yourself and
R. C. Griffin as a General Contractor. When we were trying to choose a contractor for our
building and renovation project our committee interviewed many companies, including R. C.
Griffin. You had recently completed a building project in Saugus for the Greater Lynn YMCA.
We decided on Griffin for two reasons; one because of the fine work that you did for the Lynn
association and secondly because of your reasonable cost.

Our project had many obstacles and challenges, from retrofitting the existing facility for
the handicapped to making the facility appealing both inside and out for the neighborhood and
members. R. C. Griffin, Inc. did a wonderful job of meeting those challenges. There were many
changes that had to be done mid stream because of unforeseen obstacles and I felt that you treated
the Y quite fairly.

We found your workers as well as your subs to be easy to get along with, willing to help
and able to work around our children and members. Business interruption was held to a
minimum and that was very important to us.

Since this project was completed a few months ago, I am very happy to report that the
members, staff, directors and community as a whole are very happy with the work. In a project
“of our size it is expected to have some follow up service. Your quick response to any problems
has been greatly appreciated. Every day we receive comments of how beautiful the Y is now.

I would be proud to recommend R. C. Griffin, Inc. to any of my friends and business
associates. Our facility is always open for your prospective clients to view and ask questions.

All of us at the Danvers Community YMCA wish you the best and hope to work with
you again.

Sincerely,

. nard J. Mercier
Executive Director/CEO
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YMCA mission: To put Christian principles into practice through programs that build healthy spirit, mind and body for all.



